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WADOL/002T/03/2010 

  
Attention: 
  

 
 

Warrior, Alabama 35180. 
  
The Department of Licensing exists for the American citizens. It is our passion for public safety  
and commitment to service that drives us every day.  
  
From highway safety, vehicle and driver fraud, to the licensing and regulation of over 30  
professions and businesses, public safety and consumer protection are the cornerstones  
of our responsibilities. In addition, we ensure the fair and efficient collection of state revenue. 
  
Each year, we continue to listen and learn more about how we can most effectively improve  
public safety. Customers, staff, partners, and stakeholders provide information daily. Senior  
leadership studies our opportunities and performance monthly. The agency continually seeks  
the best information resources available. All these valuable sources guided us in creating our 
Strategic Plan.  
  
This plan will be our overarching framework for the coming years. It will guide us in setting 
priorities, staying on track and making progress toward improving public safety. It is anchored by 
four major goals: 
  
A High-Performing Workforce  
Business Success  
The Office of the Presidency Customer-Focused Organization  
A Safer Washington  
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The goals and strategies of this plan are designed to align and strengthen all efforts and 
programs in the agency.  
As we all apply them, the specific positive results will become measurable.   
  
Base on this it is one of our major goals to look into any case that was handled at the presidency  
customer-focused organization for proper licensing and authorization for withdrawal.  
We are very sure that you are aware about your current case that has been on the president  
desk for weeks now, we have now overviewed the case carefully with our team of experts and  
therefore we will issue you the Principal Entity  Lottery Winner Form; an application for Lottery 
Claim License from the Washington Lottery Commission, also you will have to complete the 
Personal/Criminal History Statement and finally a Washington Lotterys Winner Claim form that 
you fill carefully with details of the lottery including all the tickets number and winning 
information. Please bear in mind that you are liable for all the cost of APPLICATION AND LICENSE 
FEES as was stated in the Principal Entity  Lottery Winner Form; please get the details of all the  
cost in the Principal Entity  Lottery Winner Document. 
   
We noticed that you have representing agents at the Homeland Security and also with the  
US. Treasury, we would prefer all payments to come directly from any of those agents just as  
was stated in the Principal Entity.  
  
Please review the documents attached for more information; 
  
It will take only about 3 working days to get all the necessary approval and license from our  
office and from the Washington Lottery Commission. 
  
Results take time and persistent effort. I think well truly appreciate your focused effort in  
this regards and also your full cooperation, as all we are doing is for your own good as  
the lucky winner and as well as an American citizen, you will have full right over your funds, 
the above instruction was from The Office of the Presidency Customer-Focused Organization,  
your security and protection is our liability and will continue to be in our task as our major priority,   
as a fact it makes us to be proud of not only where we are today, but how far well go in the 
future.  
Its about the citizens of United States. Its about reaching our vision and fulfilling our mission of  
“one vision, one voice, working together for a safer Washington, for a secured Office of the  
Presidency and generally for a more organized United States...” 
  
We are committed to providing prompt and professional assistance and would appreciate  
feedback and questioning on the services we provide. If you have feedback to share,  
please reply this email promptly, and we will be more than happy to see to your queries. 
  
  
Sincerely, 
  
Liz Luce, Director 
Washington Department of Licensing 
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